JoroBop 06 okazanuu ycayru COSMOS TV

Hacrosimmit  noroBop (majsiee — JOTOBOpP) SBISAETCA MyOJUYHBIM JOTOBOPOM,
onpeaensonmM nopsaok mno okazanuto yciayru COSMOS TV, a Takke B3auMHBIE TpaBa,
00S3aHHOCTM W TIOPSIOK  B3aUMOOTHOIICHWH MexXay COBMECTHBIM OOIIECTBOM C
orpannyeHHOM OTBeTCTBEHHOCThI0O «KOCMOC TB» B muile TeHepalbHOrO JIUPEKTOpa
3aiinieBa Baguma FOpbeBuya, AEHCTBYIOIIETO0 Ha OCHOBAaHUM YCTaBa, C OJHOW CTOPOHBI, U
a0OHEHTOM, C IPYTO CTOPOHBI, MPUHSABIINM (aKIIETITOBABIIMM) IyOJUYHOE TIPEIIOKEHUE
(odepTy) 0 3aKITFOYEHUN HACTOSAIIETO I0TOBOPA.

1. Onpenesnenusi, HCIOJIb3yeMble B HACTOSIIIIEM J0T0OBOpe

1.1. B HacTos111€M JOTOBOPE HUCIIONB3YIOTCS CIEIYIOLME TEPMUHBI U UX ONPEACICHMUS:

ADOHEHT - pU3NYECKOE JINIIO, 3aKJIIOUUBIIIEE C OMIEPATOPOM HACTOSIIIUNA JOTOBOP.

bunnuHroBass cucreMa - aBTOMAaTU3UMPOBaHHAs MHQPOpPMAIMOHHAs CHCTEMa
orepaTopa, UCIOJIb3yeMasi UM ISl y4eTa Olepaluii Mo OKa3aHUIO YCIyTd aOOHEHTY.

Bu1eokoHTEeHT - BHUJCOKOHTEHT, HE CBS3aHHBII C JOCTYIOM K MPOCMOTPY
TEJIEBU3UOHHBIX MPOTrpamMM, BXOJSIIUN B COCTaB IMakeTa(OB), JOCTYIHBIX JJIsl MOJANKUCKU B
pamkax ycimyru COSMOS TV, Bxitouaronuii B cedst Joctyn K Guiabmam U (WiIn) cepuaiam,
MHOMY KOHTEHTY B 3aBHCHMOCTHU OT BHIOPaHHOW a0OHEHTOM TMOAMUCKH.

JInueBoii cuer - ydeTHbIi HOMEp a0OHEHTa B OWIMHTOBOWM cHCTEME olepaTopa,
KOTOPBIN CIIy>KUT JUIsl y4eTa OKa3bIBA€MOW aOOHEHTY YCIYTH, MOCTYIUIEHUS U PAaCcXOJI0BaHUS
JICHE)KHBIX CPEJICTB.

O0paboTka mnNepCcOHANBHBIX JAHHBIX — JF000€ JEHCTBHE WM COBOKYITHOCTH
NENCTBUHN, COBEpUIAEMBbIE C MEPCOHAIbHBIMU JaHHBIMM, BKIIOYas cOOp, CHUCTEMaTH3aLUIO,
XpaHEeHHEe, N3MEHEHUE, MCIOIb30BaHNe, 00e3IMYnBaHne, OJOKUPOBAHKE, PACTIPOCTPAHEHHUE,
MpPEeIOCTaBIICHUE, YIAICHUE TEPCOHANBHBIX MaHHBIX. OOpaboTka MEPCOHATBHBIX JTaHHBIX
a0OHEHTa OCYIIECTBIISIETCS ONEPATOPOM KaK C UCIOJb30BAHUEM CPEJICTB aBTOMATU3AINH, TAK
1 0€3 UCTIOJIb30BaHMS CPEJICTB aBTOMATH3AIINH.

Omneparop - CoBMecTHOE OOIIECTBO ¢ OrpaHUYCHHON 0TBeTCTBeHHOCThI0 « KOCMOC
TB», ocymiecTBisitoliee AeATeIbHOCTh MO OKAa3aHUIO YCIYT 3JIEKTPOCBA3M HAa OCHOBAaHUU
CHEIUATBHOTO pa3perieHus: (JIMIEH3MN) Ha MPABO OCYIIECTBICHHS JCSITEILHOCTH B 00JacTH
cBs3u Ne 02140/830, BbrmanHOW MUHHCTEPCTBOM CBs3M W MHGopMaTh3anuu PecmyOnmku
benapycek Ha ocHoBanuu pemrenus ot 30 anpesst 2004 r. Ne 31.

[puiaoxenne COSMOS TV - mnporpammHoe oOecriedeHrne HAisi MOOMIIBHBIX
YCTpOMCTB ¢ omneparonHbpiMu cucteMamu 10S (Bepcus 5.0 u Boime) u Android (Bepeus 9.0 u
BBIIIIC), TEJCBU30POB, Mo AepxkuBatonmx GyHkiuo Smart TV (Android TV, Samsung Tizen,
LG Netcast/WebOS), pekoMeH0BaHHOM OMEepaTopoM TelNeBU3UOHHOM mpuctaBku (Set Top
Box), ¢ momomipio0 KOTOPOTO OCYIIECTBISETCS JOCTyHn a0OHEHTa K YCIyre, KOTOpOe
yCTaHaBJIMBAETCSI ADOHEHTOM CaMOCTOSTEIBHO.

TesieBU3MOHHBIE TPOrPaMMBbI - TE€JIEBU3MOHHBIE IPOrPAMMBI, BKIIFOUEHHBIE B COCTAB
naketa(oB), AOCTYMHBIX sl moAnucku B pamkax ycayru COSMOS TV, ykazaHHble Ha
opuIMaIbHOM caiiTe orepaTopa Www.cosmos-telecom.by u (i) Www.cosmostv.com.

Yeayra COSMOS TV (manee - yeayra) - 370 yciayra, KOTopasi O3BOJISICT MOTYYUTh
JOCTYIl K TPOCMOTPY TEJICBU3HOHHBIX MPOrpaMM WU K TMPOCMOTPY TEICBU3MOHHBIX
IIPOrpaMM M BHJIEOKOHTEHTY C Mcnojb3oBaHueM mpuioxenus COSMOS TV nocpencrsom
cetu VHTepHET B 3aBUCHUMOCTH OT BbIOpaHHONH aOOHEHTOM MOAMHCKMA Ha JIOCTYIHBIN
nakeT(bl) YCIYTH.



2. Ilpenmer norosopa

2.1. [IpeaMeTOM HACTOSILIETO JIOTOBOPA SIBIISIOTCS OTHOILIEHUS MEX]Yy ONEpaTopoM H
abOHEHTOM 10 TOBOJY OKa3aHUs OrepaTopoM abOHEHTY YCIyrd 3a Iulaty. Yciyra
npenocTaBisieTcs mo noamnucke. Ilepuon nmoanucku — oguH Mecsiil, OJOKHUPOBKA MOAMNUCKU HE
npeaycMoTpena. JJis moAMUCKU JOCTYIHBI MaKeThl ycinyru. I[lepeueHs makeToB yCiayr, Ha
KOTOPBIE MOYKHO OCYIIECTBUTH MOIMKUCKY B PaMKaX HACTOSIIET0 JOTOBOpAa U MHBIE YCIIOBHS,
OTpe/ENSIoONINe MOPSIOK OKa3aHUsA YCIYTH, a Takke apyras HHQOpMaius, SBISIOMIASACS
CYIIECTBEHHOM NJisi OKa3aHUs YCIyTH, pa3MeliaeTcsl ONmeparopoM Ha caiite WWW.COSMOSs-
telecom.by u/mmm www.cosmostv.com.

2.2. [lybnukanus (pa3MeleHne) TeKcTa HaCTOSAIIEro J0roBopa Ha cailte WWW.COSMOos-
telecom.by w/mmm Www.COSMOStV.COM  siBisieTcss MyOIMYHBIM MIpejIokKeHueM (0depToit)
oreparopa, aApecOBaHHBIM HEOMPEACICHHOMY KPYTY JIUI 3aKII0YUTh HACTOSIINI JI0TOBOP C
mo0bIM, KTO 0T30BeTcs (11.2. ¢T.407 I'paskmanckoro koaekca PecyOommku benapycs).

2.3. ®akToM, MOATBEPKAAIOIIMM NPUHSITHE (aKIenT) aDOHEHTOM YCIOBUN HACTOSIIETO
JIOTOBOpA, SABJISIETCS OIIaTa a0OHEHTOM YCJIYT B MOPSAKE U HA YCIOBHUSX, ONPEICICHHBIX
HACTOSIIMM J0roBopoM. C MOMEHTa MOJYYEHHUS! ONEpaTOPOM OIUIATHI JIOTOBOP CUMUTAETCA
3aKJIFOYCHHBIM B TIpocToi mucbMeHHOW (opme (. 3 cT. 404 u m. 3 cT. 408 I'pakgaHckoro
konekca Pecy6muku benapycs).

3. IIpaBa 1 0013aHHOCTH CTOPOH

3.1. Omneparop o6s13yeTcs:

3.1.1. mocne omnaThl yCIyry NPeAoCTaBUTh aDOHEHTY HOCTYH K yCIyTe,

3.1.2. npu 3aKJII0UEHUH HACTOSIIETO I0TOBOpA HA MEPUOJL €T0 EHCTBHS MPEJOCTaBUTh
aOOHEHTY MepPCOHAbHBIC PEKBU3UTHI (JIOTHH W TAapoJib), HCIOJB3Ysl KOTOPbIe aOOHEHT
CMOXET IMOJIyYUTh JOCTYH K yciyre. [lepcoHanbHbIe pEKBU3UTHI (JIOTHH U MaPOJib) SBIISOTCS
KOH(UACHINATbHOU HH(OpManuel, He MoANexalell pas3rjalieHui0 abOHEHTOM TPEeThbUM
UM,

3.1.3. mpenocraBuTh aOOHEHTY TIPU 3aKITFOUEHUHU HACTOSIIIETO JOTOBOPA HEOOXOIUMYIO
U JIOCTOBEPHYIO HH(pOpMaInio 06 yciyre;

3.1.4. oka3piBaTh a0OHEHTY YCIYry B COOTBETCTBHHM C BBIOpaHHOH (OIJIau€HHOMN)
aOOHEHTOM TOJIMUCKON Ha makeT(bl) B MOPSIKE U HA YCIOBHSX, ONMPEACICHHBIX HACTOSIIUM
JIOTOBOPOM;

3.1.5. mpeaBapuTEeNbHO YBEIOMIISATH a0OHEHTa JIOOBIM JTOCTYIIHBIM CIIOCOOOM (depes
caiir omepaTopa WWW.cosmos-telecom.by w/mim  www.cosmostv.com, mno Tenedony,
AJIEKTPOHHOM MOYTE | T.II.) O IPUOCTAHOBJICHUH OKa3aHUsI YCIYTH B CBSI3U C MIPOBEJICHHEM Ha
CeTH  omeparopa  IUJIAHOBBIX  MOHTaXHBIX, MyCKO-HAIAIOYHBIX,  PEMOHTHBIX,
npoUIaKTHIeCKHX padoT, a TaKkKe M0 TPUYMHE TEXHUYCCKOTO OOCTYyXKMBAHHUS WIIH
MoudUKauu 000pyI0BaHMUS,

3.1.6. KOHCYABTHPOBATh a0OHEHTA IO €T0 MPOCh0Oe O MOPSIKE OKa3aHUs YCIYTH,

3.1.7. uadopmupoBaTh abOHEHTa dYepe3 calT omeparopa WWW.COSMos-telecom.by
u/nim WWW.COSMOStV.COm o0 W3MEHEHHWHW CTOMMOCTH YCIyrW He mo3gHee dem 3a 10
KaJICHIAPHBIX JTHEH 10 BCTYIUICHUS U3MCHEHUH B CHITY;

3.1.8. uadopmupoBaTh abOHEHTa dYepe3 calT omeparopa WWW.COSmos-telecom.by
u/uam  WWW.COSMOStV.COm 00 U3MEHEHHsIX JIOTOBOpa, a TaKXKe WHBIX W3MCHEHUSIX,
CBA3aHHBIX C OOCIyKMBaHMEM a0OHEHTa, He mo3aHee 4yeMm 3a 10 kanmeHAapHbIX JTHEH 10
BCTYIUICHUS H3MCHCHHUI B CUITY;

3.1.9. mpenocTaBsATh YCIYTYy Ha YCIOBHSX, MIPEIYCMOTPEHHBIX I0TOBOPOM, Tapudamu
Ha YCIyTY,;

3.1.10. cBoeBpemeHHO MHGOPMUPOBATH A0OHEHTA Ha O(PHIIMAIBHOM caliTe omeparopa
www.cosmos-telecom.by w/mnmm  www.cosmostv.com wu (uim) B CpeacTBaX MacCOBOM
nH(GOPMAIUU O KPYIHBIX aBapHUsIX U OCTAHOBKAX, MX MPHUUYMHAX MU MPEANOIATaeMbIX CPOKax
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yCTpaHEHHs], a TaKk)Ke O IMPOBEIEHUH IJIAHOBBIX PEMOHTHBIX PabOT Ha AKCIUTyaTHPYEMbIX
OIEpPaTOPOM CETSAX BJIEKTPOCBSI3M HE MO3JHEE YeM 3a CYTKU JO HUX MPOBEIEHUS, CPOKax
OKOHYaHMsI, IPEJCTOALUINX OTKIIOUEHHSIX IKCIUTyaTHPYyEeMON OMEpaToOpoM CETH 3JIEKTPOCBSI3U
aub0 ee CEerMeHTOB, BEIYIIMX K IMpeKpalleHuIo (IPUOCTAHOBICHHUIO) OKa3aHUS YCIyTH
a0OHEHTaM, HaXOJSLIUMCS B 30HE €€ 00CTY>KUBAHHUS.

3.2. OnepaTop uMeeT NMPaBo:

3.2.1. TpeboBaTh OT aOOHEHTAa WCIOJIHEHHUS OOS3aHHOCTEH B COOTBETCTBUU C
JIOTOBOPOM;

3.2.2. IpUOCTaHOBUTh OKAa3aHUE YCIYTH, a TaKXKe PacTOPTHYTh JOTOBOP B CIIydasXx,
peyCMOTPEHHBIX I0TOBOPOM;

3.2.3. pa3memiath 00y UHPOPMAIMIO, COMyTCTBYIOUIYIO 00CTYKUBaHUIO a0OHEHTa
orepaTtopoM, HHPOPMAIMIO PEKIAMHOTO XapakTepa Ha HHPOPMAIMOHHBIX KaHalaXx,
NpUHAUIeKAIIUX ONEepaTopy, HHPOPMHUPOBATh A00OHEHTA O CYIIECTBYIOUIMX U HOBBIX YCIyrax
(B TOM YmCIIe O MPOBOAMMBIX AKIIMSIX), @ TAKXKE HANPABJISTH BBIIICYKa3aHHYIO WH(POPMAIIHIO
mocpeACcTBOM Tele(OHHON, (PaKCUMHIBHOM 2JIEKTPOCBS3H, JICKTPOHHOM MOYTHI, MTOYTOBOM
cs3u, SMS, MMS u npyrux cooOmieHuil (BKJItOYash MHTEPHET-MECCeHKephl). [Ipu 3TOM
a0OHEHT JaeT corjlacueé Ha TMOJy4YeHHuEe TakoW HH(OpMalMM Kak B MEPUOA JCHCTBUS
JIOTOBOPA, TaK M TOCIIE €ro mpekpaiieHus. AGOHEHT UMEET MpaBo TpeOOBaTh OT OmepaTopa
MPEKpaIEHHs] paclpoCTpaHeHHsl pekiaaMbl (MH(GOpMalMu PEKIaMHOTO XapakTepa) B €ro
aZipec MyTeM MOoJa4yH 3asBICHUS OTIEPaTOpy;

3.2.4. ocymiecTBIATh  BHUJEO3AIMCh, AayJIMO3alMCh COCAMHEHHM ab0OHEHTa  CO
CICIUAIMCTAMHA  OlepaTopa,  CIy>)KOOH  TEXHWYECKOH  momiepKku  (CepBUCHO-
WH(POPMALMOHHON CITyKObI), OTPaHUYMBATh B OJJHOCTOPOHHEM IOPSIKE JOCTYIl aOOHEHTa K
CIHELHUAINCTAM OIeparopa, Cayx0e TeXHHUYSCKOW MOMIEPKKU (CepBHUCHO-UH(POPMAIIMOHHOM
CITy’)k0€) B ClydasX ero HEOJHOKPATHOTO OOpaiieHHsi MO BOMPOCaM, HE OTHOCSIIUMCS K
JESITeIbHOCTU omepaTopa U (WiM) MpH HApyIICHUH aOOHEHTOM 3THUYECKHUX HOPM U IPaBHII
OOIICHMS,

3.2.5. BpeMEHHO PUOCTAHOBUThH OKa3aHUE YCIYTU MIPU OTKIIOYCHUN DJICKTPOIUTAHNUSA,
aBapUIHBIX TEXHUYECKUX MOBPEXKICHUSAX O0OPYIOBaHUS ONEpaTopa, PEMOHTHBIX paboTax,
MIPOBEICHUM OTIEPATOPOM HUCIBITAHUM, MOHTa)XKa, PEMOHTA, OOHOBJICHUS (MOACPHU3AINHN) U
TEXHUYECKOTO O00CIy)XKMBaHUS OOOpYAOBaHMs, B MHBIX ClydYasX, B TOM YHCIIE
MPElyCMOTPEHHBIX HACTOSIINM JIOTOBOPOM, MPOUH(POPMHUPOBAB aOOHEHTOB HA OPHUIIMATEHOM
caiite omepatopa www.cosmos-telecom.by w/mnmm  www.cosmostv.com wuiam  myTem
HaITPaBJICHHUS SMS-COOOIICHUS;

3.2.6. BHOCUTh W3MEHEHHUS B MEPEUYCHb M KOJIUYECTBO TEJICBU3HOHHBIX MPOrpaMM U
BHUJICOKOHTEHTA IO CBOEMY YCMOTPEHHUIO 0€3 JOMOITHHUTEIBHOTO YBEAOMIICHUS, a TaKkKe
OTKPBIBATH JOCTYII K yCJIyraM, He BKIIOYEHHBIM B JIEUCTBYIOIIMI HAOOp yCIyr aOOHEHTA.

[lepeueHr TENEBM3MOHHBIX TPOTPAMM, a TakXKe HHas HWHPOpPMAIMS B paMKax
NPEOCTABIIEMON YCIyTH YKa3blBaeTCs Ha caiiTe omnepaTopa www.cosmos-telecom.by u
(nm) www.cosmostv.com.

Onepatop caMOCTOSITENIBHO NPUHUMAET PEUICHUS O HaIOJHIEMOCTH MaKEeTOB
TEJICBU3UOHHBIX MPOTPaMM;

3.2.7. ecnmu WHOE HE MPEAYCMOTPEHO HACTOSALIMM JOTOBOPOM, B OIHOCTOPOHHEM
MOPSIIKE MU3MEHATh YCJIOBUS HACTOSIIIETO JI0rOBOpa, a TaKKe BHOCHUTh HWHbBIE U3MEHEHUS, B
TOM YHCJI€ CBSI3aHHbIE C 00CITYyKMBaHHEM aOOHEHTAa, Pa3MECTUB TaKWe MU3MEHEHUs Ha caiTe
oreparopa WWW.COSmos-telecom.by w/uwmm  Www.COSMOStV.COM  waM  HampaBuB  SMS-
COO0I1IeHHE, CoAeprKalee TEKCT U3MEHEHUH JTM00 NCTOYHUK MH(OPMAIMU O HUX, HE MO3/IHEE
yeM 3a 10 gHel 10 BHECEHUS N3MEHEHUM.

3.3. AOOHeHT 00s13aH:

3.3.1. rapanTHpOBaTh, YTO OYJET IONB30BATHCS YCIYrOd, HAXOIACh TOJILKO Ha
teppuropun Peciybonuku benapyces;
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3.3.2. HE OCYIIECTBIATh JNEHCTBUN (0€31eWCTBHIA), CIIOCOOHBIX MPUBECTH K 3aIlHCH,
KOIMPOBAHUIO, 1yOJIMPOBAHUIO, BOCIIPOM3BEICHUIO Ha MAaTEPUATIbHBIX HOCUTEISX, a TAaKKe K
pacmpoCTpaHEHUI0 B  KaKuX-TMOO ¢GopMax TENEeBU3MOHHBIX TIporpaMMm U (WJIM)
BUJICOKOHTCHTA;

3.3.3. monb30BaTHCSA yCIyron VCKJIFOYUTEIBHO JeraJIbHbIM crocooom,
CaMOCTOATENLHO, HE TepeaBaTh MPaBO MOJb30BaHUS YCIYTOM, OKa3bIBAEMOW B COOTBETCTBUU
C IOTOBOPOM, TPETHHUM JIMIIaM 0€3 TMCbMEHHOTO COTJIacus orepaTopa, a TakkKe He JIO0IyCKaTh
WCIIOJIb30BAaHUE YCIYTHU B LEJSAX €€ MyOJUYHOTro 1MoKa3a, B TOM YHUCIIe TPETHUMU JINIAMHU,

3.3.4. wucnonp3oBaTh IS TMOTPEOJEHUS TPEIOCTABISIEMOM OMEPATOPOM  YCIyTH
o0OpyJI0BaHHE, OTBEYAIOIIEe TEXHUUYECKHMM TpeOOBaHUSAM oOImeparopa ¢ HMEIoIIee
cepTu(dUKaT COOTBETCTBHUS, BBbIAAaHHBIM B HammoHampbHOW CcHCTEME IMOATBEPIKICHUS
cootBeTcTBUs PecnyOnuku benapycs;

3.3.5. B ciyvasix yXyIIIeHHs] KadyecTBa MOTPEOISIEMON YCIyTH OMEPaTUBHO COOOIIATh
00 3TOM B CIIy>k0y TEXHHUYECKOM MOAIEPKKHU orepaTopa (UCMoiab3ys TenedoH, I3IeKTPOHHYIO
1oury);

3.3.6. camocTosATenpHO OOecrneunBaTh HAIMYUE Y ce0sl 000pya0BaHUsI, HEOOXOIUMOTO
TUTsl PYHKITMOHUPOBAHUS YCIIYTH,

3.3.7. Ipu MONB30BAHUU YCIYyTOM HE MPEANPUHUMATh HUKAKUX JACUCTBUM, CIIOCOOHBIX
MPSIMO WJIM KOCBEHHO HAHECTH YOBITKU OIEpaToOpy WM UHBIM JIUIIAM;

3.3.8. TrapaHTHpOBaTh, YTO [JOCTyH K YCIyre HECOBEPIICHHOJCTHUX Oyaer
OCYUIECTBJISATBCS TOA KOHTPOJEM C COOJIOJEHHEM OTpPaHWYCHHM, YCTaHOBIECHHBIX
JIEUCTBYIOIIUM 3aKoHOAaTenbcTBOM Pecrnybnuku bemapych. AOGOHEHT 00si3yeTrcsi HU TpH
KakuX OOCTOSITENLCTBAX HE TNPEJOCTaBISATh HECOBEPIICHHOJETHUM JIOCTYI K YCIyTe,
MpeIHa3HAYCHHOW ISl COBEPIIICHHOJIETHUX;

3.3.9. perymspHO, HO HE peXe OJHOrO paza B CEMb JHEH, 3HAKOMHUTHCS Ha
oduManbHOM caiiTe omepatopa wWww.cosmos-telecom.by u (mim) www.cosmostv.com ¢
nHdopmarmen, CBI3aHHON C MPEJOCTABICHUEM YCIYTH, ¢ U3MEHEHUSIMHU (JOTIOJTHEHUSIMHU) K
JIOTOBOPY, B TOM YHUCJIE C U3MEHEHUSIMH TapU(POB ONeparopa, a TAK)KE WHBIMU U3MEHEHUSIMU
(nmomonmHeHusiMu). Bece pUCKH, CBSI3aHHBIC ¢ HACTYIUICHUEM HEOJIArONMpPUATHBIX T0CICICTBHIA
BCJICICTBHC HECOOII0ICHUS a0DOHECHTOM JaHHBIX 0053aTEIbCTB, HECET AOOHEHT;

3.3.10. mo 3ampocy omepaTopa MOATBEPIUTh COOTBETCTBHE CBOMX MEPCOHAIBHBIX
JAHHBIX CBEJEHUSM, UMEIOLIMMCA y OllepaTopa.

3.4. AOOHEHT MMeeT MpPaBo:

3.4.1. monp30BaTBCSA YCIYIOM B COOTBETCTBHHM C TEXHHYCCKHUMH BO3MOKHOCTSIMH
oreparopa;

3.4.2. obpamaTtecsi K omeparopy Ui TONyYeHUs HHQPOpMAIMK, Kacarollencs
WCIIOJIHEHHUSI IOTOBODA;

3.4.3. Mo cBOEMY YCMOTPEHHIO BBIOMpATh B paMKax YCIyTH MOJIMUCKY Ha makeT(bl) ¢
Y4ETOM OTPAaHUYCHHM, YCTAHOBJICHHBIX IOTOBOPOM;

3.4.4. obpamarbcst K OmepaTropy € 3asBICHHEM O MNpeKpauleHMH 0oOpabOTKU CBOMX
MEPCOHATBHBIX JAHHBIX U OT3BIBE COTJIACHS;

3.4.5. obpamaThCcs K OMEpaTopy JUisl BHECEHUS W3MEHEHHH B CBOM TMEPCOHAIBHBIC
JaHHBIC B CJIy4ae, €CJIM MEePCOHAILHBIC JTAHHBIC SBIISAIOTCS HEMOJIHBIMU, YCTAPEBITUMHU WU
HEeTOYHbIMU. B aTux 1ensx aboHeHT oOpamiaercss B oduc omepaTopa C JIOKYMEHTOM,
YAOCTOBEPSIIOUINM JINYHOCTb, U MOAAET COOTBETCTBYIOIICE 3asiBJICHUE.

4. O0mme ycjaoBus npegocranieHust yeayru. [lepconajbHble faHHbIEe A00HEHTA

4.1. VYcayra npenoctaBisieTcsi aOOHEHTY Ha OCHOBE IMpEABAPUTENILHON OIUIaThI.
[IpotieHThI 3a MOJB30BAHKUE ICHEKHBIMHU CPEICTBAMH HE HAYUCIISIIOTCS U HE BBHIIIAYMBAIOTCS.
[IpoueHTh! Ha MPOU3BEACHHBIE IIATEKU HE HAUUCIISIFOTCSL.



4.2, HavanoMm oOka3zaHusi YCIOYrdM sBISeTCS Jara, (QaKTUUECKU OTpakKeHHas
MIPOTrpaMMHO-aIapaTHBIMU CPEACTBAMU ONEPaTOpPa, OCYIIECTBISIOIMMU U3MEPEHUE U YUET
notpebieHHOW aOOHEHTOM YCIYTd, B TOM 4YHCJI€ Ha OCHOBAaHMM JAHHBIX OWJIJIMHIOBOM
CUCTEMBI, €CJIM MHOE HE YCTaHOBJIEHO HACTOSIIIUM JOTOBOPOM.

Hauano cpoka okazaHusi yCaIyru — MOMEHT HalpaBlIeHUs OlepaTopoM aboHeHTy SMS-
COOOIIEHUs], COJEPKAIIEer0 MEepCOHATbHBIE PEKBU3UTHI (JOTMH M MAapoJib), MO3BOJSIONINE
aOOHEHTY OCYIIECTBUTH AOCTYII K yCIIyTe.

B ciiydae ecnin aDOHEHTY OKa3bIBAeTCsl yCIyra 1o paHee 3aKJIIOUEHHOMY JOroBOpY, TO
HA4aJo CPOKa OKa3aHUsl yCIyru OyAeT MCUUCIATHCS C MOMEHTa OKOHYAHUSI CPOKa OKa3aHWUs
yciyru (mepuo/ia MOAMKUCKH) [0 paHee 3aKII0YEHHOMY JOTOBODY.

4.3. Tlognucka Ha nakeT(bl), IPEIOCTABISIONIAs TOCTYN K IPOCMOTPY TEJIEBU3MOHHBIX
MpOrpaMM U BUJICOKOHTEHTA, IOCTYIHA Ha TEJIEBU30pax, MOIEPKUBAIOIINX PYHKIMIO Smart
TV (Android TV, Samsung Tizen, LG Netcast/WebOS) wiu ¢ moMoImipo peKoMeHI0BaHHOM
orepaTopoM TesneBU3noHHOM npuctaBku (Set Top Box), a Takke Ha MOOMIIBHBIX YCTPOMCTBAaX
c onepanuoHHsiMu cucteMamu 10S (Bepcus 5.0 u Boiie) U Android (Bepcust 9.0 u Bbie).

44. B pamkax yCIyrm JOCTYIl K MPOCMOTPY TEJIEBU3UOHHBIX MPOTrpaMM H
BHJICOKOHTEHTA BO3MOXKEH uepe3 ceTh MuTepHeTt Ha Tepputopun Pecyonuku benapyce.

4.5. B pamkax ycimyru aOOHEHT UMEET BO3MOXKHOCTh MOJYYUTh AOCTYI K MPOCMOTPY
TEJIEBU3HMOHHBIX MPOTpaMM U BHUJCOKOHTEHTAa OJHOBpEMEHHO He Oojee yeM Ha 5
YCTPOMCTBAX.

4.6. IIpocMOTp TENEBU3UOHHBIX MPOrpaMM U (MJIHM) BUIEOKOHTEHTA BO3MOXKEH TOJIBKO
NPY HAJIMYUHM UHTEPHET-COCIMHEHUS C MCIOJb30BaHMEM KaHAJIOB CBSI3U JIFOOOTO MHTEPHET-
mpoBaijiepa, omneparopa COTOBOM MOABIKHOM 3iekTpocBsizu. HHTepHeT-Tpaduk mpu
MOJIb30BAaHUU YCIIyTOM TapuuIupyercs mno tapudam HHTEPHET-MPOBANIEPOB, OMEPATOPOB
COTOBOW MOJBH>KHOU JIEKTPOCBS3H.

4.7. OmnepaTop HE TapaHTUPYET KOPPEKTHOCTh BOCIPOU3BEIACHUS TEJIEBU3HMOHHBIX
mporpaMm | (WJIM) BUJICOKOHTEHTA Ha BCeX 0€3 UCKITIOUCHHsI aDOHEHTCKUX YCTPOMCTBAX.

4.8. KauecTBO mpOCMOTpa TENEBU3UOHHBIX TMPOrpaMM M BHJICOKOHTEHTA TNIpU
MOJIb30BAaHUMU YCIYTOM 3aBUCUT OT CKOPOCTH MNOJAKIIOUEHMs] aboHeHTa K ceTtu WHTepHer,
JOCTaTOYHBIX TEXHUYECKUX YCJIOBUMU (30HA MOKPBITUSI, KAY€CTBO U CKOPOCTh JOCTyMa K CETH
WuTepHer, BHeNIHUE (aKTOPHI U TIp.) MPU paboTe B OECITPOBOAHBIX CETSIX.

4.9. Bocmionb3oBatbes yeiryroit MoxkHo mpu oMot npuioxkenus COSMOS TV. Tlpu
ucrnosnb3oBaHuu Smart TV Ui pekoMeHI0BaHHOW OMEepaTopoM TEJIEBU3MOHHOW MPHUCTABKU
(Set Top Box) kadecTBeHHas TPaAHCHSAIUS YCIyTM BO3MOXKHA TOJBKO TIPH YCIOBUU
MOAKIIOYEHHUS] HampsMyr0 MO Kalenaro OT Mapuipytuzatopa (Moaema) 10 OKOHEUHOIO
YCTpPOMCTBA, BOCIPOU3BOASIIEIO YCIYTY.

4.10. Uudopmarnus o tapudax, nmakerax T€ICBU3HMOHHBIX MPOTPaMM M BHICOKOHTEHTA
MPEIOCTaBIAEMOM  yCIOyrd  JOCTyllHA Ha  caidTe WWWw.CosSmos-telecom.by  wu/mmm
Wwww.cosmostv.com.

4.11. AGOHEHT, MPUHSABIINN (aKIENTOBABIIHNI) MyOIuYHOE mpeioxeHue (opepry) o
3aKIIOYEHUM  HACTOAILErO0 JOTrOBOpPA, BBIpAXKAaeT corjacue Ha o0pabOTKy CBOHMX
MIEPCOHANIBHBIX JAHHBIX Ha YCIOBUSX, U310KeHHbIX B «[lomutnke COOO «KOCMOC TB» B
OTHOIIIEHUU OOpabOTKH TMEpPCOHATbHBIX NaHHBIX» (nanee — [lomuTHka), pa3MerieHHON Ha
caiiTe oreparopa www.cosmos-telecom.by, u nmoxarepkaaer, uTo o3HakomuieH ¢ [loauTukon
Y COTJIACEH C €€ YCIOBUSIMH.

4.12. AGOHEHT, MPUHSABIINN (AKIENTOBABIIHNI) MyOIuYHOE mpeioxeHue (opepty) o
3aKJIFOYEHUH HACTOSIIETO JI0rOBOPa, BHIPAXKAaeT CBOE coryiacue Ha 0OpabOTKy MepCOHANbHBIX
JAHHBIX OIEpaTOpoM, a TakXkKe corjacue Ha nepenadyy u mnopyudeHue Omneparopom
YIOJIHOMOYEHHBIM JIMLIaM OOpaOOTKH IMEpPCOHANbHBIX JAHHBIX, MEepeJaHHbIX aOOHEHTOM B
XOJIe U C LIETbI0 UCIIOHEHHUsI HacTosIIero goropopa. Hacrosimiee cornacue npeaocrapisercs
C MOMCHTA MPHUHATUSA (aKIENTOBAHMS) MyOIMYHOTO TIpeUIoKeHus (0(epTh) O 3aKITFOUYCHUH
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HACTOSAIIET0 JJOTOBOpa U Ha BeCh MEPUOJ ACUCTBUS I0TOBOPA, €CIIM MHOE HE MPELyCMOTPEHO
HAaCTOSIIIMM  JIOTOBOPOM, a TaKXke JO HCTEYEHHUS CpPOKOB, IMPEAyCMOTPEHHBIX
3aKOHO/IaTeIbCTBOM.

4.13. Ob6paboTka TEpCOHATBHBIX JAaHHBIX OCYIIECTBISETCS B IIENSAX: HCIIOTHEHHS
JIOTOBOpa, B TOM 4YHCJIE A Ieed abOOHEHTCKOro, CHpaBOYHO-MH(POPMALMOHHOTO,
CEpBHUCHOTO U MHOTO OOCIY>KMBaHUS; OCYIIECTBICHHs NOCyAeOHON U cyneOHON paboThl, B
TOM 4YHCJIe B IeNsAX B3bICKaHUS JeOUTOPCKON 3aJ0JDKEHHOCTH; OTHPAaBKU aOOHEHTY:
YBEJIOMJICHUM, KOMMEPYECKUX MPEAJIOKEHUM, COOOILIEHUN peKIaMHO-UHPOPMAIMOHHOTO
Xapakrtepa, HH(OpMaIuH O AeSITETLHOCTH onepaTopa, MHPOpPMAIIMK O BHOCUMBIX U3MEHEHUSIX
(IomOJHEHUsIX) B IOTOBOP, CTOMMOCTH YCIYT olleparopa, HHQopmaluu o paboTte caiita(oB)
oreparopa, HHGHOPMAIIMK O CYLIECTBYIOUIMX U HOBBIX YCIyTax (B TOM YMCIIE O MPOBOIUMBIX
akuusx), WHGOPMAIMKM PEKIAMHOTO XapakTepa, MHpopMaluu O pa3paboTKe OMepaTopoM
HOBBIX CEPBHUCOB M CAMTOB, HANpaBJICHHUS MEPCOHAILHBIX PEKBU3HUTOB (JIOTHMHA W TApOJIs);
XpaHEHHUsI  JOTOBOPOB U  HMHBIX  COMYTCTBYIOIIMX  OOCIYXMBAaHUIO  JOKYMEHTOB;
CTAaTUCTHUUYECKUX U MHBIX LIEJSAX, HEPa3phIBHO CBA3AHHBIX C MCIIOJIHEHHEM JIOTOBOPA, a TAKKe
COOJTIO/ICHHEM OTIepaTopoM TpeOOBaHUI 3aKOHOIATEIbCTBA.

4.14. Cpok 00pabOTKM MEPCOHATBHBIX JAHHBIX A0OHEHTA COCTABISIET CPOK JCUCTBUS
JIOTOBOPA, €CIU WHOE MPSIMO HE MPEAYCMOTPEHO HACTOSIIMM JOTOBOPOM, U CPOK XPAaHECHUS
uHpopManuu 00 OKa3aHHBIX yciyrax, MH(GOpPMaIUU O JOTOBOpaxX M JAOKYMEHTaX K HUM B
COOTBETCTBHH C 3aKOHOJIATEIHCTBOM.

4.15. IlepeueHb YIOJTHOMOYEHHBIX JIMI[, KOTOpPhIE IO TIOPYYEHHIO oOIepaTopa
OCYIIECTBISIOT 00pabOTKy MepCOHAJIbHBIX JaHHBIX a0OHEHTa, OMyOJMKOBaH Ha calTe
oreparopa WWw.cosmos-telecom.by.

4.16. Onepatop BrOpaBe MPHUBJICKATh TPETHUX JHUI[ C LEIbI0 B3BICKAHUS JEOUTOPCKOM
33JI0JDKEHHOCTH Ha OCHOBAaHUHM COOTBETCTBYIOIIEro J0roBopa. AOOHEHT, NPUHSBIINIA
(axnenToBaBIINil) MyOIMYHOE TIpeIoxKeHHe (0hepTy) O 3aKIIOUEHUU HACTOSIIETO JOTrOBOPa,
BBIpa)XAaE€T CBOE COTJAaCHE Ha Mepeaady €ro IMEepCOHANBHBIX JaHHBIX, HEOOXOIUMBIX IS
OCYUIECTBJICHUS B3bICKAHUSI, TPETHUM JIMIIAM, IPUBJIEKAEMbBIM OIIEPATOPOM.

5. CTOMMOCTD YCJYTd M MOPS/IOK OMJIATHI

5.1. CroumocTs yciayru onpezensercs Tapudamu oneparopa, 1eiCTBYIOLIMMU Ha 1€Hb
ormnatel yciyru. JledicTByronpe Tapudbl Ha yCIyry Ha MOMEHT OIUIAThl YCIYTH SIBIISFOTCS
HEOTHEMJIEMOM YaCThIO JOTOBOpa M pa3MEIICHBI Ha caiiTe WWW.Cosmos-telecom.by wu/mmm
WWW.COSmOostv.com.

5.2. AGOHEHT MOXET OIUIATUTh YCIYTy C TMOMOIIbI0 OAHKOBCKOW KapThl Ha caiite
WWW.cosmostv.com, oOpaboTka maTexa (BKJIOYash BBOJ HOMEpa OaHKOBCKOM KapThl)
npousBogutcs OO0 «Kommanuei snekTpoHHbIX Mmarexeit «ACCUCT» ¢ ucnoiab30BaHUEM
MPOTrpaMMHO-aIapaTHOTO KOMIUIEKCAa CHCTEMbl JJIEKTPOHHBIX IulaTtexked Assist Belarus,
KOTOpas TpOIUIa MEXKIyHApOAHYIO CepTHUKAINIO, a TakKe WHBIMA CIoco0aMH,
MPETYyCMOTPEHHBIMU OIEpPATOPOM M YKa3aHHBIMH Ha caiTe omepatopa WWW.COSMOS-
telecom.by w/wmum www.cosmostv.com.

5.3. Ilpu mpoBeneHnn 1miaTexa aOOHEHT HECET OTBETCTBEHHOCTH 3a JIOCTOBEPHOCTD,
MOJIHOTY M KOPPEKTHOCTh HMH(OpPMAIIMH, YKa3aHHOW B TJIATE)KHOM JIOKyMEHTE. AOOHEHT
(mnatenpIIMK) O0S3aH  COXPaAHATh JOKYMEHT, MOJITBEpXKAAOMMK (akT omiaTtel, 10
3aUMCIICHUS JCHEXKHBIX CPEACTB Ha JIMIEBOM cUeT aDOHEHTA.

B ciryyae OTCYTCTBUA B IUIATEKHOM JOKYMEHTE JOCTOBEPHOM, IIOJHOM U KOPPEKTHOU
UHPOpPMALIMU OTepaTop HE HECET OTBETCTBEHHOCTh 3a HECOOTBETCTBYOIIee W (WIIN)
HECBOEBPEMEHHOE 3a4YMCJICHHE JICHEKHBIX CPEJICTB, HE3aUMCICHUE ICHEXKHBIX CPEJICTB, a
TaK)Ke BIPAaBE OTKa3aTh IUIATEIBIINKY B BO3BPATE JICHEKHBIX CPEICTB.

5.4. JlaToi omjaThl CYUTAETCSI MOMEHT MOCTYIUICHUS JIEHEKHBIX CPEJICTB Ha JIMIIEBOU
cyeT aboHEHTa y omeparopa. AOOHEHT OCBEIOMJIEH O TOM, YTO B CHJIy TEXHUYECKHX
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O0COOEHHOCTEW TPOIEAYPhl B3aUMOJEHCTBUS MEXIy OMNEPaTOPOM M  OpPTraHHU3aIUsIMU,
OCYIIECTBISIIONIMMHA TIPUEM TUIATEXKEH 3a YCIYyTH JJEKTPOCBS3U, OIEpaTop HE MOXKET
rapaHTUPOBATh MOCTYIIJICHUE JCHEKHBIX CPEJCTB Ha JHUIEBOM cueT aboHeHTa. Omeparop He
HECeT OTBETCTBEHHOCTH 3a 3aJIEPKKHU B Tlepeaaue HHPOopMaIliy O IiaTexax Mo TEXHUUECKUM
MpUYMHAM OpPTaHHW3alMK, OCYIISCTBISIONINX MpUeM/Tepeaady/3adnuciceHue IulaTeXel, a
TaK)XKe 32 He3a4MCJICHUE JICHE)KHBIX CPEJICTB Ha JIUIIEBOM cUeT aOOHEeHTa. AOOHEHT COTIaceH
HE MPEABSABIATH ONEpaTopy MPETEH3WH MO TMOBOIY HE3aYHCIICHUS ICHEKHBIX CPEACTB Ha
JINIEBOM cUeT aOOHEHTA.

5.5. AOoOHEHT He BIOpaBe pacxoJoBaTh JEHEXHBIE CpPEICTBA, ONIMOOYHO
3a4MCIIEHHBIC Ha €ro JMIeBoi cueT. OmepaTop BIpaBe B TAKOM CiIydyae CHHCATh C JIMIIEBOTO
cyeTa OIMMOOYHO 3a4YUCICHHYIO CYMMY JEHEXKHBIX CPEACTB, HE YyBEIOMIISII 00 OSTOM
a0OHEHTA.

5.6. CToMMOCTH YCIyTH, a TaKXe YCIOBHUS U MOPSAOK €€ OKa3aHWs OINPEeACIIIeTCS
OTIEPaTOPOM CaMOCTOSITEJTLHO B COOTBETCTBUH C 3aKOHOAATeIhCTBOM Pecnybnmmku bemapych
¥ BHYTPEHHHMH IIPOLICypaMH, AEHCTBYIOIIMMH y OIlepaTopa.

AOOHEHT MOXET O03HAaKOMHUThCS ¢ HWHpopManuei o0 yciyre u Tapudax B oduce
omeparopa, Ha caiite omeparopa WWW.cosmos-telecom.by w/mma www.cosmostv.com mmu6o
1o TenedoHy cepBUCHO-UHGOPMAITMOHHOMN Ci1y>k0b1 134 mmm +375 17 289-29-29.

6. OTBETCTBEHHOCTH CTOPOH

6.1. 3a HeucnosiHeHHEe TUOO HEHAJJIEKAIEE MCIIOJHEHUE JOTOBOpa CTOPOHBI HECYT
OTBETCTBEHHOCTh B COOTBETCTBUM C 3aKOHOJaTenbcTBOM PecnyOnuku benapyce. [Ipu atom
OIepaTop HE HECET OTBETCTBEHHOCTh 3a YMYLIEHHYIO BBITOJY, NMPUYMHEHHYIO a0OHEHTY
HEHaJIe)KAIUM UCTIOJIHEHUEM JIOTOBOPA.

6.2. CropoHbl HE HECYT OTBETCTBEHHOCTbh 3a HEHCIOJHEHHE JIMOO HEeHaIexaliee
WCIIOJTHEHHE CBOMX OOS3aHHOCTEW MO JOrOBOPY, €CIM HX HEUCIIOJHEHUE BBI3BAHO
JEHUCTBUSAMU HEMPEOJOIUMON CHIIbI (M3aHUE 3aKOHOJATEIbHBIX AKTOB U WHBIC JIEHCTBUS
rOCy/IapCTBEHHBIX OPTaHOB YIIPABIICHUS, UMEIOIINE CIEJACTBUEM OTPaHHYEHUE CIOCOOHOCTH
orepaTopa MPeOoCTaBIsATh YCIYTy, a TaKKe CTUXHMHBIE OENCTBUS, KaTacTpOo(bl, BOCHHBIC
TEHCTBUS U TIpoUee).

6.3. AOOHEHT HeceT OTBETCTBEHHOCTh 32 COXPAHHOCTh IEPCOHAJBHBIX PEKBU3UTOB
(moruHa W maposis), a TaKKe 3a BCE NEHCTBHS, MPEANPHUHSITHIC MOCPESICTBOM TOJIb30BAHUS
YCIIyTOM, a TAKXKE UX TOCIEACTBUSL.

6.4. B cmywae wHapymienuss aOOHEHTOM ycioBHM moanmyHkta 3.3.2. B dacTu
OCYIIECTBICHHs JecTBHi (0e3MeiCTBUIT), KOTOPhIE MPHUBEIA K OAHOMY WJIA HECKOJIBKUM
COOBITHSIM: 3aIMCH, KOMHPOBAHUIO, AYOIMPOBAHUIO, BOCIPOU3BEIACHUIO HAa MAaTEpUATBHBIX
HOCHUTEJISIX, PACHPOCTPAHCHHUIO B KaKUX-THOO (opmax TEIeBU3MOHHBIX MporpamMm U (WJIH)
BUJICOKOHTEHTA, ONEpaTop MMEET MPaBO NPUOCTAHOBUTH OKa3aHUE YCIYTM U B3bICKATH C
aboHeHTa mTpad B pasmepe 20 0a30BBIX BEIMYMH 3a KaXKIbIM ciaydyail HapymieHus. Ecmu
yiiep0, HaHECEHHBI a00OHEHTOM, WJIM YOBITKH OIlepaTopa, TOHECEHHBIC B pe3yibTaTe TaKUX
neiictBuit (Oe3nelicTBuii) aOOHEHTa, MpPEBBIIAET CyMMy IITpada, TO ONepaTop BIpaBe
B3BICKaTh C A0OHEHTA MOMOJHUTEIBHBIA MmITpad Isi TMOKPBITHUS BCEX YOBITKOB, KOTOPHIC
BO3HHKJIH Yy OTIEpaTopa, B pe3yJibTaTe TaKuX JACHCTBUI (0e3/1elicTBHi) aOOHEHTA.

6.5. Oneparop He HECEeT OTBETCTBEHHOCTH

- iepe]; a0OHEHTOM WJIM TPEThUMU JIMIIAMH 32 ACUCTBHSI TPEThUX JIHII, TIPUBJICYCHHBIX
a0OHEHTOM I OKa3aHHUs €My KaKUX-JHOO yCIIyT, KOTOPbIE MOTYT TOBJIHATh Ha Ka4€CTBO
YCIIyTH, OKa3bIBAEMOW ONIEPATOPOM, a TAKXKE 32 YOBITKU, TPUUUHEHHbBIE 3TUMHU JINLIAMU;

- 32 BPEMEHHbIE MIEPEPHIBBI B MPEAOCTABICHUN YCIIyTH, KOTOPbIE BOSHUKIIU (BKJIIOYas,
HO HE OrpaHWYMBAsCh) TPU OTKIIOUCHHH OJJICKTPONUTAHUS, AaBAPHUHBIX TEXHUYECCKUX
MOBPEXJICHUAX 000pY/IOBaHHUS OIEpaTopa, PEMOHTHBIX padoTaxX, MPOBEIECHUU ONEPaTOPOM
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UCOBITAaHUM, MOHTaXa, pEMOHTa, OOHOBJEHHUS (MOJAECpPHU3ALMHU) M  TEXHUYECKOTO
oOcy>kuBaHusi 000pYAOBAHMUS,

- B ciydae cO00eB MpOrpaMMHOTO obecrieueHrs 1 000pyI0BaHUs a0OHEHTA WIIH JIFOOBIX
TPETHUX JIUL;

- 3a J00ble TOCTEACTBUS MOJb30BaHUS aOOHEHTOM YCIYyrod, a TakXke 3a JoObIe
OpsiIMbIe WJIM KOCBEHHBbIE YOBITKM, TOHECEHHbIe a0OHEHTOM B pe3ysbTaTe Iepeaadu
a0OHEHTOM CBOMX MEPCOHAIBHBIX PEKBU3UTOB (JIOTMHA U TIAPOJIS) TPETHUM JIHIIAM,;

- 32 J1I0OBIE MPSAMbIE UM KOCBEHHBIE YOBITKA aOOHEHTa UK JIt000# TpeThell CTOPOHBI,
KOTOpBIE MOTYT BOSHUKHYTh B PE3yJIbTaTe MOJIb30BAHMS YCIyraMH WU MOJTYYEHHsI TOCTyIa K
HUM, B TOM YHUCJIe€ B CiIy4asx (BKJIOYas, HO HE OrPAHUYUBASICh) OTCYTCTBHUS JOCTyIa K
yciIyram, nepepbiBax B MPEI0CTABICHUU YCIYT;

- 32 00CTOSTENHCTBA, PU KOTOPHIX TPETHUM JIMIIAM CTAJld W3BECTHBI TIEPCOHAIBLHBIC
PEKBU3UTHI (JIOTHH U MapoJib), a TAKXKE 3a ONEpalyy, COBEpPIICHHbIE T0J] JOTHHOM U MapoJieM
abOHEHTa;

- 3a CcoJep)KaHUE€ U JIOCTOBEPHOCTh IpPENOCTaBIAeMOll HH(}OpMaluu, HW3MEHEHUE
pacnucaHvs WIM MpephIBaHHE I[I0Ka3a TeX WM HWHBIX MaTepHaliOB, IMPEAOCTaBISIEMbIX
a0OHEHTY B paMKaXx YCIYTH, IOCKOJBKY OTMEpaTop HE SBISAECTCS MPOU3BOAUTENIEM MAaTEPHAJIOB,
COCTaBJISIONINX KOHTEHT;

- 32 HECOOTBETCTBHE TeJenepenay, 3allJIaHUPOBAHHBIX Ui  TPAHCISIUH, B
COOTBETCTBMM C TPEJOCTABISIEMON MPaBOOOIafaTeNIIMU  MPOTPaMMOM, TOKa3aHHBIM
TeseneperayaM, a TaKKe 3a HECOOTBETCTBHE BPEMEHHM Hayaya Tellenepe/iad, yKa3aHHOro B
nporpamme, pakTHYECKOMY BpEMEHH Hayala Tellernepeiay;

- 332 HEBO3MOXXHOCThH IOJIb30BAaHUSI yCIyroil aOOHEHTOM BCIEACTBUE OTCYTCTBUS Y
a0OHEeHTa HEOOXOMMBIX TEXHUUECKHX CPEJCTB M YCIOBUM UIsi 00€CTICUeHUsI KaueCTBEHHOTO
WNuTepHer-coeqMHEeHNs, HEOOXOAMMOTro OOOpYyJOBaHUS, a TakXKe TMpU HEMOoIydeHHH
aOOHEHTOM NEePCOHATBLHBIX PEKBU3UTOB (JIOTHMHA U TTAPOJIS);

- 32 BO3MOXXHBIC HEXKETaTeIbHbIC [T a00OHEHTA MOCJIEICTBUS, BO3HUKIINE BCJIECICTBUE
NEUCTBUIA, TPEANPUHATHIX aOOHEHTOM TMocie Tene(OHHOW KOHCYJIbTAIllMM C CEpPBUCHO-
nH(GOPMAITMOHHOM CITy>K00H orepaTopa.

6.6. Bo BceM HHOM, HE YpEryJIMPOBAaHHOM HACTOAIIUM JOTOBOPOM, CTOPOHBI
PYKOBOJCTBYIOTCSI 3aKOHO/1aTenbcTBOM PecnyOnuku benapycs.

7. JlonoJHUTEIbHBIE YCJIOBHUSA

7.1.  Cropsl 10 10TOBOPY pa3pelaroTcs B X0€ B3aUMHBIX IEPETOBOPOB.

7.2. B ciy4yae HEIOCTIIKEHHUSI CTOPOHAMH B3aUMHOIO COTJIaCHsl CTOpPOHA oO0s3aHa
NPeIbABUTh MMUCbMEHHYIO MPETEH3UIO JIPYroi CTOPOHE, KOTOpas J0JIKHa OBbITh pacCCMOTPEHA
B TeueHue 30 KaJeHJapHbIX JHEH.

7.3. Ilpu mosy4eHWH OTPUIATETHHOTO OTBETa JHOO HEMOJyYeHWH OTBETa CTOPOHA
HMeeT MpaBo 00paTUTHCS B KOMITETeHTHBIHN ¢y Peciybnuku benapyce.

7.4. JletictBuss aOOHEHTa, COBEpPIIEHHbIE C HCIHOJIb30BAaHUEM MEPCOHAIBHBIX
PEKBU3UTOB (JIOTMHA W TApOJis), MPUPABHUBAIOTCS K JICHCTBUSAM, COBEPIICHHBIM a0OHEHTOM
JIMYHO.

7.5. Tlpu oka3zaHUM yCIIyTH BO3MOKHO yXYyJIIEHHE KauecTBa OKa3bIBAEMbIX YCIYT, a
TaK)X€ TEpepbIBbl B OKA3aHWU YCIYT B CBSI3M C TOTOJHBIMU W WHBIMH (PaKTOpaMH,
BIIUSIOIIMMHU Ha pacnpocTpaHeHue (IprueM) CUrHaa.

7.6. BoHychl W CKHUIKH, TpPEAOCTaBIsiEMbIE OMEpPaTOpoM aOOHEHTYy B paMKax
PEKJIAMHBIX aKIHM, B IEHEAKHOM SKBUBAJICHTE HE BBIILJIAUMBAIOTCS.

7.7. Texaudeckas MOJIIEPKKA aOOHEHTOB OCYIIIECTBIISIETCA CEpPBUCHO-
nHpopmaImoHHoON ciy»00i omepaTtopa no tenedony: 134 (koporkuit Homep MI'TC) unm
+375 17 289-29-29 (roponckoit Homep MITC). 3BoHOK c TenedoHa TapUPUIUPYETCS 1O



tapudaMm ormepaTopa dIeKTpocBsizu. CTOMMOCTh 3BOHKAa C€ MOOWJIBHOTO TenedoHa
YCTaHABIIMBAETCSI COTOBBIM OIIEPATOPOM.

7.8. AOOHEHT  OITaYMBaET CTOMMOCTH  OJJEKTPOIHEPTHH,  MOTPeOIIEMOi
000pyI0BaHUEM, UCIIOJIB3YEMBbIM A0OHEHTOM IS MTOJTyYEHUS YCIIYT.

7.9. TlonTBepxknenuem (axta U o0beMa OKa3aHUS ONEPATOPOM YCIyr aOOHEHTY U
OCHOBaHMEM [UIsl OMpEAENIeHUS] HMX CTOMMOCTH SIBJISIFOTCSL [MOKa3aHUs — AalllapaTHo-
IPOrpaMMHBIX CPEJACTB ONEepaTopa, OCYIIECTBISIONINX U3MEPEHHE U YUYeT OKa3aHHBIX YCIYT,
B TOM 4YHCIIe JaHHBIE OWIIMHTOBOW CHCTEMBI oreparopa. AOGOHEHT MOATBEPXkIAET, YTO B
cllydae BO3HUKHOBEHHS CIIOpa OTHOCHTENIbHO (hakTa M oO0beMa OKa3zaHUs YCIyr Haluyue
COOTBETCTBYIOIIMX CBEJCHHUH B  allapaTHO-IPOrPaMMHBIX  CpEICTBaX  OIeparopa,
OCYIICCTBISIONINX H3MEPEHUE U YUET OKa3aHHBIX YCIIyT, B TOM YHCIIE TaHHbIC OUJUTMHTOBOU
CUCTEMBI OIepaTopa, SIBJSIOTCS JTOCTATOYHBIM JI0KA3aTeIhCTBOM IS MTOATBEPXKICHUS (aKTa
U 00beMa OKa3aHus yCIyT.

7.10. Bo3Bpar omuOOYHBIX TJIaTEXKEW OCYIIECTBISETCS TUIATENBIINKY Ha OCHOBaHHUH
MPEIOCTABIIEHHOTO OPHUTHHAJIA TIJIATEKHOTO JTOKYMEHTa W JOKYMEHTA, YJIOCTOBEPSIOIIETO
JUYHOCTh. BO3BpaT OMMOOYHBIX IJIATEKEH OCYIIECTBISIETCS OMEepaTOPOM B Cllydae HATUUHS
CpPEeICTB Il BO3Bpara OIMMOOYHOrO IUIaTeka Ha OallaHce YKa3aHHOTO B IJIATEKHOM
JOKYMEHTE JIUIIEBOTO CYeTa Ha MOMEHT OOpa0OTKH 3asiBJIICHUS IUIATEIbINUKA. Pacxomsl 1o
BO3BpaTy KOMIICHCUPYIOTCS MIATEIBIIMKOM.

7.11. B cimydae ecny OJHO WJIM HECKOJBKO YCIOBHM HACTOSIIETO JOTOBOPA MOTEPSIOT
IOPUIMYECKYIO CHJTy WM CTaHyT HE3aKOHHBIMH, 3TO HE TOBJIMSET Ha JIEHCTBUTEIHLHOCTH
OCTaJIbHBIX YCJIOBUN HACTOAIIETO JOTOBOPA, KOTOPHIE COXPAHSAT IOPUANYECKYIO CHITy U OyAyT
00s13aTeNbHBI AJIs1 UCTIOTHEHHUSL.

8. Cpok neiicTBHS J0TOBOPA U MOPSAIOK €ro U3MeHeHHs U PACTOPKeHHUs

8.1. JloroBop BCTymaeT B CHITy C MOMEHTA MOJIyYCHHSI OIIePaTOPOM JICHEIKHBIX CPE/ICTB
oT aboOHEHTa W JEWCTBYET B TEUYCHHE CpPOKAa OKa3aHUS OIUIAYCHHOW aOOHEHTOM YCIyTH.
VYcnyra oka3biBaeTcsl B T€UEHUE OJTHOTO MECsIa C MOMEHTa Havala OKa3aHUsl YCIyTH.

8.2. JlocpouHOE pacTOp:KEHUE AOTOBOPA BOZMOMKHO MO COTJAIICHUIO CTOPOH U B MHBIX
ClIy4asix, IpeayCMOTPEHHBIX 3aKOHO1aTeThcTBOM Pecrybnuku bemapycs.

8.3. H3meHeHme mOroBOopa MPOWCXOIUT ITyTEM pa3MEIIEHUS COOTBETCTBYIOIICH
nHopmaruu 00 W3MEHEHWW YCIOBUM JIOTOBOpa, a TaKkKe WHBIX HM3MCHECHHUSX Ha
o(uImaILHOM caiiTe oneparopa WWW.CoSmos-telecom.by u/um www.cosmostv.com.
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